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The Department of Public Administration, Mohanlal Sukh
tional Seminar on

ydaipur had organized a two days’ Na
Culture in India: Trends and Threats” on October 25 and 26,2
hall of University College of Social Sciences and Humanities.
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8. Performance appraisal must be based on 360 g
employee’s annual performance must be assessed thro :
i.e.—the reports of the superiors, peer grou ugh five-way inpats,
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9. Awell designed training programme for soft skills, civic manners and

publi?-do.ﬂling must be imparted for each employee of the government
organizations after every 5-7 years.

10. Erlflail and web-based letters, file and services must be pampered to
avoid the use of paper and save the trees.

11. Information, data and other facilities of ail government organizations
must be available in public domain widely, so as to access by each citizen
everywhere, 24 x 7 and easily. Maximum documents be uploaded on
internet and it should be mandatory for each organization to opt
e-Governance predominantly. E-filing, E-treasury, E-tender, -E-banking,
etc., needs to be popularized.

12. Technocrats must be given higher place in the policy making and at
other positions in the government.

13. A holistic survey and assessment study must be conducted on the suits/
writs filed against government in various courts of law and a pol icy must
be formulated to check the unnecessary legal burdens of public authorities.

14. Department of Administrative Reforms and Public Grievances (DARPG)
of Govt. of India and Administrative Reforms Departments of the state
governments must launch a fellowship programme to support research
projects on the themes like administrative reforms and work-culture in

government agencies.
15. Centre for Administrative Reforms in the state universities must be
. established and sponsored by the DARPG for research, training and
documentation of best practices.
Note: The above mentioned recommendations have been sent to the
Government of India (DARPG) and Government of Rajasthan.
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