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subject: Grievance and suggestion

pate: Wed, 08 Jul 2020 18:28:49 |ST

Date- July07,2020

Sir,
On dated 06-07-2020, T went to Ujjain by my car (R1-27CD7
back on same day, and I found that there is no fast
After crossing Mangalwad [ faced 09 toll plazas ( 2 in Rajasthan and 7 in Madhya pradesh)
which have no fastag REID mechanism and only cash payments were there,
In this case I unnecessarily faced 18 persons on toll plazas and most of them were not wearing
masks and cash payment also creates health problems in COVID-19 pandemic. The four lane
high way of Neemuch- Mansaur — Ratlam state highway is having high rush and it must have
fastag facilities.
Other problem is found on Negadia toll plaza ( Near Udaipur on Udaipur -Gomati Choraha
Highway ) where the toll employee sits 5 feet above the road on all booths. In such case the car
driver looks above in sky and he/she faces mouth -droplets of the booth employee while talking
and this is dangerous in COVID-19.
Please look in to matter and solve the problems.

- Yours faithfully
Prof. S.K.Kataria .
Dept. of Pub.Adm., Mohanlal Sukhadia University
Udaipur-313001
Skkataria64@rediffmail.com 09929155426/ 09462828191

880) from Udaipur and returned
ag facility is available on the State highways,
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